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BPMS/SOA

AuraPortal is a real Business Process Platform where a
set of six essential applications share the same
environment in a seamless integration. This set may
constitute the true backbone of your enterprise. It can be
said that AuraPortal is, without a doubt:

A Gold Asset

Innovative Business Rules System.

AuraPortal offers a revolutionary Business Rules system that
brings all company guidelines and regulations together
seamlessly with business processes, while maintaining business
rule independence.
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AuraPortal has been defined as the example of the
next-generation BPMS thanks to its innovative
features.

AuraPortal can perform all kinds of Process Modeling
(using the BPMN standard), Execution (direct from the
model WITHOUT ANY PROGRAMMING REQUIRED),
Monitoring and Optimization plus integrated of free
task workflow and many innovative features like DAD
(Dynamically Activated Divisions), and Nested Groups
of Fields with Structured Containers, for enhancing the
tool capabilities and performance.
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AuraPortal has reached
an unprecedented goal:
The complete integration
of all CRM (Customer

Process Patterns for
Marketing Automation
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enterprise BPMS
(Business Process
Management Suite) by
means of four Process
Patterns.

Identified
ubject

Thanks to AuraPortal, an Decide o Show Show/ Dedideto
q 3 ’ Purchase Inlerest Intergst Purchase

organization s customers

may communicate online

through any device

(laptop, mobile, etc.) and,

unlike other products,

; Autonomous
these actions are not Order
treated as isolated
activities or events, they
are a key part of the
company process flows, o
creating a sound
communication between the customer and departments such as Sales,
Technical Support, Administration, etc. at the headquarters or branches
offices.
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WIP (Wide Interaction Platform)

This platform, exclusive to AuraPortal, permits the Communication and

AuraPortal is the most effective tool for managing
goods and services requests, preparation and
delivery customized to the company’s needs.
Organizations using AuraPortal should see an
immediate reduction in operational costs, thus
enjoying an increase in revenues.

Using the Internet with AuraPortal, the workflow,
information and collaboration involve, not only
providers, but branches, affiliates, agents indirect
channels and customers, aligning actions with
supply chain results (automated quotations,
orders, reception, delivery, invoicing) thus
reducing associated costs, errors and product
returns.
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Internal External

1. Suppliers
Employees 2. Customers

3. External Agents

As with the CRM module, AuraPortal offers similar
capabilities to optimize Supply Chain
Management functions with BPMS process
Patterns; an innovation that clearly distinguishes
AuraPortal from other solutions.

Collaboration between physical people and legal entities that are external to the
enterprise. Not only the customers, but also the customer’s prospects, suppliers
i or possible suppliers, public administration, hiring requests or any other profile,
can communicate with the company. The WIP capability automatically starts the
processes intended for each individual or entity, enabling improved resource
optimization. These WIP services can be conducted using web, email, and mobile
Now Customers _5"'_'1“‘"_&_ sSS— device interfaces.
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